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Megaputer Intelligence

 Knowledge discovery tools for business users
 Easy-to-understand actionable results

Data Overload
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Megaputer Focus

Provides enterprise analytic tools empowering
customers to make intelligent decisions

- Megaputer builds scalable cutting edge tools for
— Predictive Modeling and Data Mining
— Text Mining
-~ Reporting
- Megaputer offers dedicated solutions addressing numerous data
analysis tasks. For example:
— Fraud Detection
— E-Discovery
— Call Center Data Analysis
— Survey Analysis
— Incident Report Analysis
— Database Marketing
— Subrogation and Litigation Prediction (for insurance)
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Quick Facts

Established: 1997 (Headquartered in USA)

Locations:
— Bloomington, IN; Buffalo, NY; Moscow, Russia; Cheboxary, Russia

Current size: over 50 employees
Growth rate: 60-70%

Customer base: 500+ including

— 25 out of Fortunel00 companies
— 9 US Federal Government agencies
— 200 universities

Represented: in over 15 countries
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Some Credentials

Recognized by Gartner Group as a leader in one of emerging
technologies (data and text mining)

The first Platinum member of Microsoft's DWA as Data Mining
Provider

PolyAnalyst: “Analyst’'s Top 5 Pick” in Business Intelligence systems
in InfoWorld magazine

Fuld and Co includes TextAnalyst in top 12 Cl systems out of 170
products evaluated

"Document Warehousing and Text Mining* book - high recognition of
TextAnalyst

“Decision Support in the 21st Century” textbook is based on
Megaputer analytical products

The only provider of analytical tools for data and text mining
combined covering all business needs
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Competitive Landscape
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Channels Strategy

Application
Developer /
Integrator

Distributor /
Reseller

Consultant /
Enterprise
Integrator

e-Consulting

/
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Market Structure
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Enterprise - CRM Decision S Unstructured .
Reportin OLAP Data Mining Support Performance | applications / data Mamt data Mgmt Text Mining
P g PP Mgmt EIP 9ML 1 Web focused
MP M ' M t
egaputer ||—m . = . =.—= —o—oo—oood egaputer
Components gap : > Megaputer Components <
| SAS 1= >
| SPSS |
Business Objects |
| Inxight
| Angoss |
| Autonomy |
Cognos |
Clearforest
Microstrategy |

[ 1BM | [ Bw ] 1BM

Data Text



Technical capabilities

Data Mining

Text Mining

Web Mining

Utilization of machine
learning algorithms
for:

Analysis of textual
information to:

Integration of data and
text mining into the
Web:
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Flagship platform - PolyAnalyst™

- Enterprise level client-server analytical and reporting system

Unlocks value hidden in massive volumes of data
Efficiently analyses both structured data and free-form text
Allows business users to easily generate actionable results
Simplifies complex business analysis

Offers visual means for building reusable analytic scripts
Readily scales with growing volumes of data

Provides executives with custom analytic reports
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PolyAnalyst capabillities

Report Templates

Trends & Alerts

Report Publishing

Scheduled Execution

HE

Link Analysis

>

<
~__— Semantic Search TH

Categorization

Document
Categorization

Document
Clustering

3 Trend Analysis

Clustering Prediction

Text OLAP

Keywords
Extraction
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Data sources Integration

é{ Aggregation

Altribute Derivation
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BT Pattern Substitution m Intelligent Spellchecker ﬁ Dictionary Management
“ = Document N
Databases Collections

@ Spreadsheets

> E-Mails, Flat Files

-

Z Statistical systems

Qa=-apor

g Internet, RS J

Reporting

Analysis

Preparation

Loading




Two types of PolyAnalyst users

Data Analyst Decision Maker

Interactive up-to-date reports L@
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Tasks solved by PolyAnalyst

o Call Center Data Analysis
e Survey Analysis

* Incident Report Analysis
* Fraud Detection

o Subrogation Prediction

« Database Marketing

o Sales Data Analysis
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Call Center Data Analysis

bp EISS March 2007

Implemented In:

: 5 ; - : :
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= Call Center

T —

Millions of phone call

transcripts (text —
p() Results of categorization

The reseller call back saying that the laptap was send to the service certer buice
He says that it was first send ko the service center and it worked for two days and then the display was fuzzy.

He says that the |aptop send back ta the service center immediately.
The laptop is now back from the service center with the same issue. .

According to the ressller, the cstomer is insisting For a replace.

The laptop was purchased on 06/03/0S, I | I

Informed him that we: cant organise a replace, as the unit s dready & months old and that there is only one case logged with us for repair.
He wanted to speak to the supervisar,

Informed that the supervisor isnt available.

He said that he would call back later.

% BHONE LOG September 22,2008 05:59:09 [September 22,2005 13:14:09 CHAST-12:45CHADT NZ] mikesrikanth_srinivasan Action Type:Incoming call
RICK LEVOCK is cal from the store . He wants to speak ko supervisor,

*4+ PHONE LOG September 22,2005 11:38:30 [September 22,2005 14:23:30 CHAST-12:45CHADT NZ] sudisudharsan_sankar Action Type:Outgoing call
&r technician Motes:

Reseller said the same issue has oceurred again and customer has return the laptop back to them,

Customer dont want the laptop anymore

hecked and Found two previous cases For the same issue, the case numbers are 2205766691-AHAG463 1, 22056 13499-AHARE T3,

Customer purchased the laptop about 6 months back.

Infarmed him [wil have to research on this.

He was fine with that,

Twas informed by reseller that customer isnt willng to settle for anything less than a replace

Objective, consistent results

T Case Detalls_new Product Mode...| T Resolution Summary :|
** SUBCASE 2209829354-223 CREATED August 31,2006 11:16:11 [August 31,2006 10:46:11 CST-2:30CST A CCHSAL40864 4+ RESOLUTION DELIVERED **+*
A4 NOTES June 14,2006 08:54:19 [June 14,2006 10:24:19 C5T-9:30 AU loki_deveraux Action Type:Defauk CCHSAUZ9953 TCiio0 e RESOLUTION DELTWERED *++
HFHENOTES Ockober 18,2005 09 9 [October 18,2005 13:29 9 (C5T-9:30 AL ryansyed moinuddin Action (CHEAU34197 F* QESOLUTION DELIVERED *++
P . s el D b
#k% PHOME LOG August 28,2006 10:17:53 [August 28,2006 14:47:53 EST-10EST ALI] Sld srlkanth)ach\ Actio CCHSAL40809 MAEXHK ok ESOLUTION DELIVERED ##
#44 PHOME LOG September 08,2005 10 09 [September 08, 2008 1 3:18:00 CHAST-12:45CHADT MZ] Snmaj CCHSALZ353L DW1XXX e RESOLUTION DELIVERED *++
4% PHONE LOG Sey tember 15 2005 18:16:44 [SEDtember 16,2005 18:16:44 EST-10EST AU] stevekrishna_ka CCHSAL33SSS *** RESOLUTION DELIVERED *** ¥
Record 14] ¢ _| of 4133 4| | Ll_l




Survey Analysis

EISS March 2007

Implemented in:
= VoC
= VOE

g rees

Loty

Denin

housands of free text o T o
survey responses

Easy to comprehend reports

Engineering The HP site at Bangmane tech park, C¥ Raman nag:

Customer Service/Support

Infarmation Technology

Marketing PHYS WP 1: ***PHYS WP 2: 1 am with the corporate IP Licensic

Enainesring

Techrical i am really concerned about the cafitrea Faciity in o WP SYCS 1: The Food services are not good in
Engineering Services

Human Resources

Techrical requesting/replacing neve H/W takes very long time| PHYS WF 15 ***FHYS WP 2; deskbop computer configuration is
Customer Service/Support

Finance

Operations PHVS WP 1! The washrooms are not cleaned and maintained sati

Operatians Food t cafeteris, Restroom maintenance FHYS WF 1; Restroom could have been wel maintsined, Cooling WP SVCS 1: Food served at cafetaria can be b

Customer Service/Support | HR Function is very tedious and nat transparent. | PHYS WP 1: The site is well maintained, Good ambiance and ofte

Information Technology

Customer Service/Support PHYS WP 1: parking lot to dark in the evening when working lat WP SYCS 1 light could burn longer in te everiny
Training PHYS WP 1: Cleanliness should be maintained, ***PHYS WP 2: [

Customer Service/Support

Engineering

Information Technology Parking is & huge problem and [ would like to unders WP SYCS 1t My ift desk is broken for over & m|
Cusomer Service/Support

Sales

Information Technology parking lot avalability at B32 is terrible - and more [

Custamer Service/Support WP SVCS 1: Dur cafetarials just that: A cafete
Information Technology

Custamer Service/Support PHYS WP 1: I think REWS and the security quards do a superb i

Sales Operations

Qutsourcing Management

Information Technology

Engineering

Customer Service/Support | The REWS policy changes will certainly show direct | PHYS WP 1: Surroundings of the buiding (parking and areen are, WP SUCS 1: Cafeteria too crowded and noisy
Sales PHYS WP 1: The carpets in the building are relay old , and1don

» Analysis of 100% of data
» Responsive company




Incident Report Analysis

Implemented In:

Aviation Safety Reports analysis results &“

= Safety Department

Problams vs. top alcraft

| Problem
m kS [ & Tailwe | Twe  Cab Notse Hydraulic | vibration | Leak | O pressure  Injury | <<TOTALSS
wraz-aou = i | 3 L6 | 3 a | & | & | o | 3 & |
D00 Super 00 £ 16 a 7 [ ] 5 7 3 1 a1
Skyhawk 172/Cutlass 172 g 8 0 1 4 ] z 1 0 1 a“
Y 18 4 ] & 4 1 o 1 ] ] ]
B7ST Undilferentiated o Other Madel 1% 15 3 (] 1 o 1 2 ] 57
Conersnr il Fisl Wing | 4 1 [ z 2 o ] u m
A3Z0 | o 10 5 3 2 6 1 F] b1
BT3T Undillerentisted or Other Model LT 3 4 z2 3 1 1 1 1 0 .
BEST-Z00 | 0 T 1 T 1 3 ] + 2 4 7
e,';‘ 12T undifferentisted or Uther Model 17 1 3 3 1 ] F3 [ 1 ] 41
Ed (L8 Otherst| | 1 7 s 5 a 7 J 0 ] 55
U767 Undifferentisted or Uther Model | 19 1 4 3 3 z z 0 1 £l
Regional Jet CLES, Bombardier {Canadalr) | 14 [] E ? 3 3 5 [ (] T
Pa /Pill | 18 4 ] o 3 ] z 1 1 ] n
BT27-200 | =0 15 1 s ] 7 § 5 3 ] mn
- B7a7-200 | e 1 v z z ’ 1 3 2 u st
Fukker 100 | s 4 a 4+ = 5 1 1 1 1 4
A300 13 7 z [ 1 ] z ] ] zy
BTTT Undilferentisted or Other Model 9 & 1 El o 2 £l L] 1 2 zr
skylane 102/Rg Turbo Skylane /g 1 o ] 1 0 ] o ] 0 ] 12
STOTALS | aan 182 £ &7 [N 58 L] 1 24 26 a4

Incident reports -

DURING ROTATION RW?Y 250 ALIS, LOST AUTOTHROTTLES, FLT DIRECTOR, AND CAPT AIRSPD BEGAM TO DECREASE, GPWAS BEGAMN ALERT
‘TERRAIN, TERRAIN' AND "WHOOP, WHOOP, PULL UP,' ATTEMPTED TO STAY ¥FR BUT UMABLE, FLEW YECTORED ILS TO RWY 350, OM LNDG, UMABLE
TOSTART APLL DURIMG PATTERM, MAY HAVE DEVIATED FROM ASSIGMED HDGS OR ALTS. AUS TWR CTLR OUTSTANDING AND VERY HELPFUL. CAPT
MADE EXCELLENT USE OF ALL RESOURCES INCLUDING FO, ATC, FLT ATTENDANTS AND COMPANY, CALLEACK CONYERSATION WITH RPTR
REYEALED THE FOLLOWING INFO: THE RPTR STATED THAT AT ROTATION THE AUTOTHROTTLES DISCOMNECTED, CAPT'S FLT DIRECTOR
DISCONMECTED AMD CAPT'S AIRSPD STARTED TO DECREASE. THE RPTR SAID HE LOOKED ACROSS AT THE CAPT'S INSTS AMD DETERMINED THE
FAILURE WAS ONLY OM THE CAPT'S SIDE, THE RPTR. STATED THE AIRPLAME OVERNIGHTED IM AUS DURING & SEVERE ICE STORM AND AS & RESLLT
WAS DEICED PRICR TO DEP. THE RPTR STATED MAINT REPLACED THE #1 CENTRAL AIR DATA COMPUTER AND TESTED OF. THE RPTR. AND CAPT
BELIEVE THE PROB WAS MAIMLY CAUSED BY DEICING FLUID IN THE PITOT AND STATIC TUBES AND PLUMBING OF #1 5Y5,

Key Issues and root causes

2% ANOMALY_DET] 2™ anomaLy RES | 2™ anomaLy_Res | T stmopsIs | T werraTvE -
£737-300 CAEIN ATTENDANT INADVERTER ENRTE FROM ENA-ONT I THE VICINITY C
z £ CANADAIR, CL6S O APCH AT 2500 FT E OVER PROST, [ COMMANDED THE PHF TO
l: | |Issue ran AN [ ATION TO 1000 FT DECL DURING ROTATION RiY 250 AUS, LOST &
2 Issued New Clearan: B732 CREW DIDN'T NOTICE MALFLNCTION WE DEPARTED LGA RMWY 31 WITH HDG ER
4 PYT PLT, FLYING A C172, BLUNDERED IN THE FLT DEPARTED 1GQ) AT ¥A10. A STUDI
MD&0 FLC LWOL. ON JAN/%A01 THE COPLT AND [ WERE FL
PLT RPT, B777, LHR-1FK, CABIN ATTENDA| INFORMED BY MY PURSER (#1 FLT ATTENI
Issued New Clearan: RELIEVING DCA CTLR ENCOUNTERS LOSS | RELIEVED PREYIOUS CTLR, ACR FLT PROG +
]

Record M| 4|15 | M ofoste <]

» Improved Safety
» Shortened response time
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Fraud Detectl

Ell ERNnsT & YOUNG

Implemented In: e
= S|U

Temp Agency -- Billing Fraud

FraudType Total

L]

£

&
| tizsnaz
T e
$1,696.00
#1550
[ suzs06as
fasa,rar82
| 17554009
421,604,
H1ba510
42486304
$44,606.40
freman)
$165655.43

i

Millions of financia
transactions

OPRID_ENTERED_BY Tolal | $34,333.23 | $120457.76 | 21225412 $44P576 12, TR0270.14 W2, IERA3570 4454028 $270,087.16  $53,014.55 15,750,807.78

== = = Anomalies and potential
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Subrogation Prediction

Implemented In:
= Subrogation Dept

Millions of free text
claims notes

0120 TNVESTIGATION: RT SUMMARY - DRAYTON, THERESA RI TAKEN IN PERSON WITH PH, PH STATED SHE WAS DRIVING A 97 CADDY, SILYER IN COLOR, STATED
IT DID NOT HAYE ANY PRIOR DMG, IV HAD ID AND HER GRANDSON (LEVON DRAYTON IR, 01/24/2003) AS A PASS IN THE REAR PS IN A CARSEAT. IV WAS
TRAVELING ON MAYBANK Hir(2 LAMES IN EACH DIRECTION) AMD WAS IN THE QUTSIDE LANE. STATED THE TRAFFIC LIGHT WAS GREEMN AS SHE WAS
APPROACHING THE INTERSECTION OF MAYBANK AND RIVERLAND, AS I ENTERED THE INTERSECTION THE LIGHT TURMED TO YELLOW AND THEN SHE DOES MOT
HAVE &MY MEMORY OF WHAT OCCURRED AT IMPACT OR AFTER. 1D WAS KMOCKED QUT. SHE AMD [V PASS WERE TRANSPORTED TO MUSC, XRAYS AMD POSSIBLE
CT SCAN WAS DONE ON ID. Iv PASS JUST CHECKED OUT AND WAS FINE. CITY OF CHARLESTOM POLICE CAME OUT BUT DID NOT GO TO ER AND GIVE 10 INFO ON
ACCIDENT. SHE STATED SHE WENT TO CPD OM 13TH AND WAS TOLD REPORT NOT READY. SHE DID NOT GET THE REPORT UNTIL LATE LAST WEEK, SHE JUST
REPORTED THE CLAIM TODAY, SHE STATED SHE DID MOT KNOW ANYTHING ABQUT THE TYPE OF VEHICLE CV WiAS OR WHAT TYPE OF PERSON WAS DRIVING IT. T
WENT OVER WHAT THE ACCIDEMT STATED THAT I¥ RAN REDLIGHT AND CY WAS TRYING TO MAKE LEFT TURN TO CLEAR THE INTERSECTION. ID ONLY OMNE
M&RKED AS CONTRIB AND ID DISAGREES WITH THAT, NO ALCOHOL, RX OR RESTRICTIONS OM DL, REPORT HAD ANMABELL BEMSON AS THE DRIVER OF IV, SHE
STATED THAT IS HER MOTHER AND BECAUSE ID WAS KNOCKED OUT AT THE SCEMNE THEY FOUND HER MOTHERS DL OMN HER{PH STATED SHE HAD HER DL BECAUSE
SHE WS GOING TO GET HER GROCERIES FROM SEMIOR CEMTER OM SaVAGE MEAR Hiw 7). T 45K HER POINT BLANK \WaS HER MOTHER THE DRIVER aMD SHE
STATED MO, SHE HAD NOTHIMG TO DO WITH THE ACCIDENT. T ASK FOR CONTACT MUMBER SO [ COULD CALL HER MOM(S53-6970), 1 VERIFIED CONTACT
MUMBERS AMD ADDRESS WITH PH. RI STOPPED AMD I EXPLAINED CLAIM HAMDLING PROCESS AMD THAT THERE WAS & WITHNESS LISTED OMN REPORT AND IWOULD
CONTACT THEM AND FIND OUT WHAT OCCURRED. I WILL FAJR WITH HER ON MONDAY. OUR OFFICE IS CLOSED THE NEXT 4 DAYS FOR CHRISTMAS,

= dlainkey | T logdesi | B ook [ 1 count | =
T701315978F 04121401 0120 INVESTIGATION: RI SUMMARY - INSURED/CLMT ID: CHARLES CUMNIF  12/14/2004 12:00:00 AM 1 o
5219808861 A 04111001 0120 -INVESTIGATION. ., RI SUMMARY V1 DR MARY WADE 18 YRS VALID MD 11/10/2004 12:00:00 AM 1

58374130280 04122201 0120 INWESTIGATION: RI SUMMARY - PERSON BEING INTERWIEWED: ANITA  12/23/2004 12:00:00 AM 1

T710525292P 04071701 0120 INVESTIGATION: - HUEWITT, RICHARD SPK TO MRS, PH ON HER CELI  7/21/2004 12:00:00 AM 1

6132074809K 04080601 0120 INVESTIGATICN; POLICE RPT - KHALID DAVIS STATED THAT HEMERG  8/17/2004 12:00:00 AM 1

7710763447 0410001 0120 INWESTIGATION: RI SUMMARY - J0HNSON, JOHN R NAME: ELIZABETE  10/9/2004 12:00:00 AM 1

6341574952C 04082301 0120 INVESTIGATION; RI SUMMARY - GRINSTEAD, RODNEY TOOK RS FROI  6/24/2004 12:00:00 AM 1 ]
Record 4] 4] 27 of 702096

Dats | Statistics | Diskinct

)

=5 Circumstances (22457)
Aleshol (1355)
Speeding (331}
Intoxication (520)
Tailgate (401}
Fled Scens (2456)

G I

junjum)

!

Parts
Parts -> Odameter

Farts - Tirs

Parts -> BUmper

Circumstances

Circumstances - Alcohol

Circumstances - Drugs

Circumstances - > Passengsrs

Insurance Status

Insurance Status -> Insured

Location

Location -3 Highway

Lacation -3 Parking Lot

Inwolved Vehides & Objects

Irwolved Vehides & Objects -> ¥-L

Inwalved Vefides & Objects - ¥-2

Inwalved Veficles & Objects - Man-Made object
Iwalvsd Yehicles & Objects -> Man-Mads object - Curb
Pedical

Medical -» Pain

Medical - Mo Injury

Medical - Hospital

Medical - Signs and Symptoms

Authorities Involved

Authoritiss Involved - Polics

Authorities Involved -5 Ticket

Legal

Legal -> Attorney

Legal -> Court Hearings
Actions

Actions -» Parked
Actions > Maks & Turn
Actions -> Make a Turm - Left Turn
Actions -» Backed Up
Collsion Type

Colision Typs -> Strike
Callision Type - Spin
Evidence

Evidence - Witnesses
Damage

Damage - Total Loss
Damage - Mon-Drivable

Drill Dovn Distribution | Accuracy

BEleo S M0 = s ®k & 1

Properties Keywords

EFICIES TNVULYED? FAD SHE BEEN T7A TCHING SHE COULD FAVE AvUIDED THE ACCIDENT
AMY OTHER WEHICLES OR PROPERTY INVOLYED? NOME DID ¥OU SEE THE OTHER WEHICLE
BEFORE THE ACCIDENT? MO POINTS OF IMPACT/DAMAGE TO EITHER YEHICLE: W1:
DRIVEABLE: RS BUNMPER REAR DOOR, YES V2! DRIVEABLE: LS TAIL LIGHT, YES AIRBAGS
DEPLOYED IN EITHER YEHICLE? MO POLICE COMTACTED: MO AGENCY AND INVESTIGATION #:
Ma CITATIONS: MNaA WILL YOU PAY THE TICKET 7 M& WITNESS: NONED ONE REACHED TN TO
UNDO THE SEATBELT. WiITH LEANED INTO CY AND ASKED, 45 WITN SMELLED ALCOHOL, 4MD
CLMT SAID SHE DRANK 1 BEER, TOLD POLICE SAME, THAT SHE WAS WALKING AWAY AND
WITHN MENTIONED SAME TO POLICE. POLICE STOPPED CLMT. CLMT TOLD WITN THAT SHE
DRAMNK 1 BEER AND HAD JUST COME FROM HOME. CLMT DECLINED AME, WiAS NOT ORIENTED
TO TIME &ND PLACE. DELAYED REACTION, SEEMED INTEMTIOMAL. WHEN WITH WaS TALKING
WITH CLMT, SHE ASKED WITH SOM TO GO GET A BLAMKET AND MIWALKED OVER AMD SAID
IT WAS JUST & VEHICLE, TOLD CLMT THAT IT DIDN'T MATTER IF SHE HIT HER. WITH SPOKE
WITH NI ABOUT WHAT HAPPEMED AND NI SAID SHE WiAS EB MAKING & LEFT TURN, 45 SHE
WAS 3/4TH INTO BROADWAY CAFE AREA, WAS HIT ON THE RR AND IT SPUN HER ARCUMND,
MO OTHER WITH, & LOT RAN OUT OF THE BAR, BELIEWES THERE WAS A MALE PASS IN THE
TRUCK, THAT GOT IN &MD OUT OF THE TRUCK SEVERAL TIMES. WITN DIDN'T WITH HIM IN
THE TRUCK, LARGE CARDBOARD BOX IN PICKUP WITH METAL STAND AND SPARE TIRE, DID
MOT EXTEND OUT OF THE BED. POLICE DID SPEAK WITH WITN. NO PERSONAL IMFO TAKEM
FROM OM WITH BY POLICE. NI ADMITTED TO DRINKING A SHOT PRIOR TO THE MyA, MO
WISIBLE MARKS ON THE ROAD. OMLY & MARK OMN THE CURB TO TIRE, SPEED LIMIT IS 35 MPH.
WITH IMPACT, BOTH GOING FASTER THAM 35 MPH GIVEN DAMAGE. CV DID HAVE LIGHTS OM.
WTIN DIDN'T SEE NI PRIOR TO MVA.N £/8/04 WITH DR CRUCIANI--RETURNS WITH CHRONIC
BACK AND LEG PAIN, WE'VE BEEM ABLE TO KEEP HIM FUNCTIONING DAILY AMD EWEN
PERFORMING QDD JOBS, HE STATES THE NEUROLYTIC BLOCKS HELF HIM AND THE AWINZA
KEEP HIM FUNCTIONING; THEY TAKE THE PAIN FROM 10/10 TO 5/10, EXAM REVEALS HIM TO
BE WELL DEVELOPED, WELL MOURISHED, NO APPARENT DISTRESS, ORIEMTED X 3, MUSCLE
SPASMS IN HIS LOW BACK, NEGATIVE STRAIGHT LEG RAISE, DECREASED FULL FLEXION AT
THE WAIST WITH SOFT TISSUE TEMDERMESS MOTED IN THE LUMBOSACRAL REGION WITH
DEPO MEDROL/AIDOCAINE AND WILL COMTINUE THE AVINZA. HE SHOWS MO SIGN OF DRUG
SEEKIMG BEHAYIOR, MOR HAS HE EVER YIOLATED HIS PAIN AGREEMENT. WE WILL SEE HIM

==

THL & M ITLIC. METmA1 811 | BEETEN IOEDAET: 1 AN T ThI 118 Akl MD WADL ~D1inTANT A1
| T Type = Caimkey ‘ﬁ logdt | 1 Count |D
=
FYROW 0130 LIABILITY DECISION SHSEITIZFQ 4071 7j21/2004 12:00:00 AM 1
% ADY T 0130 LIABILITY DECISION FRO9STEOZPP (4071 7/L9/2004 12:00:00 AM 1
HERIDAN 0130 LIABILITY DECISION 56374313410 04110 g
record 4] (4] 1 [v] (1) of 13855 [ =]

Data | Statistics | Distinck

Extracted key patterns +
Subrogation potential

» Predicting probable subros
» Real time and retrospective




Database Marketing

H transaction:

time CONSUMER Company_Name PRODUCT
06AC 9/25/1997 00000000000005E5,DER Corp. 28301
- . B89 0689 4111997 nnnnnnnnnnnngxx &1 Shell Winery 28301
I m e I I l e n te I n BE J06BE 8/23/1996 0000000000000 2 FCN Run Networks - Corp. He| T43-29
] BF 06EF 5/30/1996 00000000000005F2 FCHN Run Netwarks - Corp. He| T86-02
( 08¢ 5/1/1996 J0005F4 | Zybex Corporat L21-02
1 )06 3/27/1997 00000000000005F6 Double Wirsless T86-02 [
D3 0606 9/23/1997 0000000000000600 UBS Library 283-08
- D7 0607 3/29/1996 000601 | Ardon Inc. 24-04
™1 I\/I ar et I n D e t 06DE 1/13/2000 0000000000000803 Konica Company T272-096
,,,,,,,,,,,,, 5/3/2000 0000000000000603 Konica Company T252-045
,,,,,,,,,,,,,,, 5/2/1996 oooooooooooowa\pm. Inc 28301
2/14/1997 000000000000 ZedDirect T38-75
9/22/1997 000000000000060F Doodle Senices, Inc. 283-08
5/5/1998 0000000000000615  Sybasse Corporation 283-09
12/22/1998 0000000000000615  Sybasse Corporation T242-055
4/9/1999 00000000000005B9 Fujitsuu America Inc T74-03
6/14/1996 00000000000005B8 USTEL T34-T4
12/16/1996 00000000000005BB USTEL T2-778
5/20/1996 00000000000005C §, Nordic Bell L27-02
3/20/2000 uuuuunuuuuug.gfr:umsuu America Inc T34-48
2/27/1998 000000000000MAD Uproad, Inc. 283-20
¢00000720 5/31/2000 0000000000000630 SkyLink Network Inc T2-2061
#000000000723 5/31/2000 0000000000000630 SkyLink Network Inc T25-240
000000000000072C 4/27/1996 0000000000000638  SoftCom (SkyLink) 24-04
0720 6/3/1996 0000000000000638 | SoftCom (SkyLink) 2427
073E 7/23/1996 0000000000000630 SkyLink Network Inc T86-02
= = 073F 9/2/1997 0000000000000630  SkyLink Network Inc 28301
M I I I I n f r n m 0745 1/20/1996 0000000000000640  Sitizens National Bank 7404 =
Recard: 14 [ 1 b |rlvk]of 3323 | | LH

prospects Increased response rate

S —_, through better targeting

B9

|| BE
00000000000003BF
| |00000000000003C2
| |00000000000003C1
| 100000000000003D3
00000000000003D7
00000000000003DE
00000000000003DF
00000000000003E7
00000000000003E1
00000000000003FL
00000000000003FA
00000000000003FB
0000000000000314
0000000000000313
0000000000000317
000000000000031F
0000000000000311
| |0000000000000707
20
2L
2C
2D 6/3/T95%
LE 7/23/1996 00000000000T00S 7 Etwork Inc
LF 3F 9/2/1997/ 0000000000000630  SkyLink Network Inc 283-01
4 4 1/20/1996/ 0000000000000640  Sitizens National Bank 24-04 JJ

Record: _I4 T b | b [r#] of 3323 4 |

» Increased response rate
» Better allocation of resources

Your Knowledge



Cross-sell Analysis

Implemented in:

= Call Center

= Internet Store

Millions of

12888 D0NNCNNNIeS0

ST o o T o T

rrcliy

nnss 125308

00000000000000E4 | 0000000000000 54/ 0000000000000250  Global Link i)
00000000000000ET 0000000000000 1809 0000000000000243 SpaceBridge TEHE
00000000000000EE 0000000000000 1171799 00000000000002A3 SpaceBridae rriyed
11888 Gnd il 12505

(0000000000000EE 0000000000000 A2/ D000000000000ZAE. Grid oral Tx2003

00000000000000F0 000000000000 472100 000000000000GD Hogram T22003

00000000000000FL. 0000000000000 421400 00000000000002CD Hogeam T
5 AR F Clement France 1483
COO00O0OC00000FS . QOC000G000000 A2 DO000000000OEF £ DORF Lid Fredi]
00000000000000F3 0000000000000 121547 0000000000000300 GEM TELECOM rrisic)
00000000000000FA. | 0000000000000 11/30/96 0000000000000300 | GEM TELECOM Te017
OOODOOOO0ON0FA (OO00NA00N000 11305 M0O0000NNNEN0 | GEM TELECOM T
H amasr GEM TELECOM T8
00000000000000FD 0000000000000 TAAT 0000000000000300 GEM TELECOM TaE062
00000000000000FE. | 0000000000000 12667 0000000000000300 | GEM TELECOM TG
00000000000000FF 0000000000000 3731/33 D00000C000000300 GEM TELECOM T
1 45 W Clement France rzelt

COO00000000000TS (000000000000 230400 DOOOOCOOOD0OUNEF Mgty of industry and Comm T772002
0000000000000014 | 0000000000000 14020 00000000000001AZ Biapbridge Metworks, lnc. | L2102
000000000000001E | 0000000000000 8/10/98 00000000000001A2 Baybridge Metworks, e, | T34
OODOOOOONA011 OOO0ONA00N00N J3000 MO0O00OO00000TRF Minisary of kedusiry and Com TE24E
4187 4 Yeronx Indo & Comm Network T4

0000000000000 | 0000000000000 92367 00000000000004CH Narooex Infa. & Comnn. Natwork T28047
000000000000022L. | 0000000000000 34T 00000000000004CT Nareex Infa, & Commn. Network TS1-45
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Customers who purchased 150 10005 have also purchased

|50 10013 : GUIDELINES FOR DEVELOPING QUALITY MANUALS

S0 10007 : QUALITY MAMAGEMENT - GUIDELINES FOR CONFIGURATICON MAMAGEMENT

[0 100111 : GUIDELINES FOR ALUDITING @UALITY SYSTEMS - PART 1: ALDITING *** SAME AS BS 7223
P1 & CSA Q10011 *

|50 8001 : QUALITY MAMAGEMENT SYSTEMS REQUIREMENTS *** SEE ALSC IS0 9000 COMPENDILM &
COLLECTIORN ***

Real-time recommendations

» Significant increase In sales

» Better customer experience

Your Knowledge Partner
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Benefits

Dramatic cost reduction

Increase in quality and speed of the analysis

Objective and uniform data-driven analysis

Discovery of even unexpected issues suggested by data
Automated monitoring of known problems

Timely discovery of newly developing issues

Utilization of 100% of available data: structured and text
Up-to-date reports for executives

Easy to use and maintain solution



Contacting Megaputer

Call
(812) 330-0110

or email
Info@megaputer.com

1600 W Bloomfield Road, Suite E
Bloomington, IN 47403 USA

WWw.megaputer.com

Your Knowledge Partner”
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