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Chaomei Chen & Katy Börner: Top Ten Problems in Visual Interfaces of Digital Libraries. In Visual Interfaces to Digital Libraries. K. Börner & C. Chen (Eds), Springer Verlag, LNCS 2539, 2002.
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/� Personalization�

Pro-active, customized, and personalized information delivery is an increasing trend 
in digital libraries. Visual interfaces are in a good position to organize and re-
organize the way an underlying digital library is presented to a client, for instance, 
tailored according to the client’s background and access history. This is also related 
to collaborative support, or collaborative recommendation. The online bookstore 
Amazon.com provides a collection of recommended books for each user based on the 



0�'�0
	�4�� �
.���	���������	�
����
��������������� ����
��������%)�

�

titles purchased by the user and what others bought along with those same titles.��
While personalization and individual differences are a pair of closely interrelated 
problems, they are markedly different. Individual differences emphasize the types of 
abilities that are relatively stable, whereas personalization is driven by what informa-
tion is needed. Although individual differences could be a factor, personalization 
focuses more on the type of information, the content, rather than the style.�
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